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Chapter 1: Viewpoint
This chapter provides information about your Viewpoint configuration and access/login. All
the steps below must be performed from the Moab server, where Viewpoint is installed.
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1.3 Accessing Viewpoint 5

1.1 Viewpoint Prerequisites

Completing the steps below will help to ensure that you are ready to access the Viewpoint
GUI.

1. Viewpoint uses port 8081. Confirm that access to this port is available and open. If a
firewall is enabled, use the command firewall-cmd –list-ports; otherwise, use the
command netstat -na |grep 8081.

2. Check SELinux current mode by using the command sestatus. If the Current mode
in this display shows enforcing, perform the following steps:

A. Edit the selinux config file using the command vi /etc/sysconfig/selinux.

B. Find the line that says SELINUX=enforcing and change it to
SELINUX=permissive.

C. Save the file and then run the command setenforce 0.
D. Then run the command getenforce, which should show permissive.

3. If you are using PAM authentication, check that Apache Tomcat is running as root. If it
is not, perform the following steps:

A. Edit /usr/lib/systemd/system/tomcat.service and change the line
User=tomcat to User=root.

B. Save it and then run the command systemctl daemon-reload.

C. Then restart Tomcat using the command systemctl restart tomcat. It takes Tomcat
a few minutes to start up.

Chapter 1: Viewpoint



4. If this environment is publicly accessible, you might want to enable HTTPS; otherwise,
your passwords will be sent in plain text over the internet. If this environment is
running locally and only internal employees can get to the login page, then you probably
don't need to enable HTTPS. However, if anyone on the internet can get to it, you
probably should secure it so it doesn't get hacked. See the section Configuring
Viewpoint to Use SSL in the Moab Viewpoint Reference Guide 9.1.3 (Adaptive
Computing Support Portal / Product Documentation / Moab HPC Suite) for information
on how to secure Viewpoint.

1.2 Licensing

Request the following two license keys from Adaptive Computing:

• Moab License: First, get the RLM server's host ID, which is your Mac address of the
server where Moab/Viewpoint are installed. You can use either of these commands to
get the MAC address:
o ifconfig -a - The MAC address is in the active eth0 display under ether (this is the
default first Ethernet adapter).

o cat /sys/class/net/*/address - This displays the MAC address, which looks similar
to 06:84:f4:8f:7f:18 00:00:00:00:00:00.

• Viewpoint License: This license key is needed for accessing Viewpoint.

Send the MAC address to licenses@adaptivecomputing.com requesting a Moab license and
a Viewpoint license.

When requesting the above licenses, make sure to mention which product areas they are
required for. If you are an existing Moab customer, the license generated will be based on
what you have purchased in the past. If it is an evaluation license, we suggest asking for the
full suite of Moab products including Viewpoint, and make sure the elastic license is also
included (generally, this is included). If the elastic license is not included, it can be added
later by updating the moab.lic in the /opt/moab/etc directory on the Moab server,
after which you need to restart Moab using the following command as root systemctl
restart moab. You can view the status of Moab using the command systemctl status
moab, which should show as active.
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1.3 Accessing Viewpoint

1. Access the Viewpoint GUI by using the URL http://127.0.0.1:8081. This URL is used
when accessing Viewpoint directly from the Moab server. If accessing Viewpoint from
elsewhere on the internet, typically the IP address is the same one you used to SSH into
the Moab server, which should assist in finding the correct IP address to access
Viewpoint.

2. Log in using either the viewpoint-admin login or themoab-admin login. The
password is what you specified in the Automated Installer Configuration section. If
you do not remember the password, you can view it in the file
opt/mws/etc/mwsconfig.groovy.

3. When using one of the admin logins, you need to apply a Viewpoint License key:

A. After receiving the Viewpoint license key (previously requested from Adaptive
Computing), upload the file using the BROWSE button, select your license file and
then click the UPLOAD button, after which it will authorize the different licensed
features in Viewpoint.

B. Licensed features have a green status. Open the More Information section to see
information on each feature, as well as the license expiration date.

4. Log in using themoab-admin login, select Licensed Features, and then select the
Moab License. The screen shows if Moab has been licensed. If not, you may need to
apply the license (previously requested from Adaptive Computing). After it is applied,
the Moab License option should show the features as being active (green).
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5. Create a user (Principal) to log in with, because none of the admin logins allow
submitting jobs. On the CONFIGURATION tab, select Principals:

A. Click the CREATE button, and in the Name field, enter a user that already exists on
the Moab server. If you created a user (Principal) as part of the Automated Installer,
this user will already be available and you can edit this user rather than creating a
new one.

B. Enter a Description and select which Roles you want this user to have access to.
Typically we suggest setting up an initial running Moab environment having full
access, so select all of them. This can always be changed later. See the Moab
Viewpoint Reference Guide (Adaptive Computing Support Portal / Product
Documentation / Moab HPC Suite) for detailed instructions and configuration
options. For the Moab environment setup, we only use the required sections and
configurations to set up this environment.

6. Select Edit Users/Groups and then enter the username you selected earlier as
Principle Entity.

A. As PAM was the authentication used on this OS, select PAM Username. If LDAP or
another protocol is available, these options will become available here rather than
PAM.

B. When finished editing, click the APPLY button.
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7. Now you can log out of your admin login and use Principal as the login. The password
for this user is the same as what you have configured the user to use on your OS. After
logging in to Viewpoint as a Moab user, a screen similar to this appears:
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